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Battery Energy Storage
System Warranty
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1 %€ X Definitions
1) ¥k F877 s T X

Site: the area where the product is operated;

2) EHIFAFNEEBE/EF: XXXX;
Buyer/User/Owner/Customer/Client: XXXX;

3) 75 /BE NI/ RE T M A BRI A IR A F] L LUT AR R 22 9% A
Seller/Vendor/Manufacturer:Xiong’an Yingli Energy Technology co.ltd, hereinafter
referred to as "XAYL";

4) BARSRR: fRAEZ AT FMABOR PRSCIE R A AR 00 T A A dchae, St 4o 2 42
A H I 55 PR SUIRR

Warranty period: the period of time that warrant free repair and replacement services in case
of defects occurred under normal operation that has followed user manual and technical agreement.

5) FPRERBEAR: JR BRI AN G, REAEBORIMSOIE RIS T IR 1217

Product warranty: Product are free from defects and nonconformity and can operate
normally under the conditions specified in the technical agreement;

6) FEW: 487 A A EIR AR AR ER S

Degradation: the process or status of degrading of battery capacity;

7) SOC: State Of Charge, 181 & MFATHARDS, BUH M ATA &5 Hilis K r] H HRE
B2, PIAD RS

SOC: State Of Charge, the charging state of the equipment, that is, the ratio of the
current capacity of the battery to the maximum available current capacity of the battery,
expressed as a percentage;

8) SOH: State of Health , R MIMEEFRES, RIS AT KBRS 5 HYIEIRE 2,
PLE 3 R,

SOH: State of Health, the health state of the equipment, that is, the ratio of the current health
state of the battery to its initial state, expressed as a percentage;

9) FRERTHFR: Fi5 AR AL 78 A B R I oy A\ s S A TR

Rated power: the rated power input or output of the equipment during charging or discharging
procedure.

2 FAREH Warranty period
2.1 FfRAERH ¥ Warranty commencement date

LU HISERDNHE: sttt Ja= (3 MH; 8 Gi) K7 Bl & 5 M SAT 1)
HH B Gil) ErRIAE At H 4.
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The following date shall come first: (i) three (3) months after the equipment is shipped; Or (ii)
the date of completion of the SAT for the equipment as confirmed in writing by Buyer; Or (iii) such
other date as may be specified in the contract.

2.2 PR AR Product standard warranty period
#2-1 i RIIR

Table 2-1 Standard warranty period

B2y i PR DR IFR
Product name Standard warranty period

LA AE R 5t 54

Battery Energy Storage System 5 Years
PCS = PCS 5 RIME—AHL CEIERD 54F

PCS or PCS MVTR RMU skid (if applicable) 5 Years
EMS CEiEHD 54F

EMS (if applicable) 5 Years
SCADA (#idEH) 54

SCADA (if applicable) 5 Years

2.3 FRZEKRSS Extended warranty service

FERRERR R IIEE AT, ST SE KRR 55 5 XAYL ST AR 55 6 A BUE KL
AR SR T RSN BOR T A BRE 2T, S, K7 AR PEA I 5%
BHABESEIT PG o JRE, BRI L E CRITIE FRGRSEE (R o B0, SR AR
PFARIEIR S o

Prior to the end of the standard warranty period, the buyer may purchase an extended warranty
service to sign a new service contract with XAYL or extend an Existing service contract The
extended warranty period and price are subject to storage/operating conditions and, if necessary, the
Buyer shall provide the necessary information for evaluation by the Seller. In principle, the entire.
warranty period continues from the commencement date defined above. Otherwise, warranty
service is not provided at the time of purchase.

2.4 F/E%FE Disclaimer

TERR %S & R E ARE AT 5, XAYLAS TR0 i BE 2R Gt P9 150 & AR AR AT i o AR R 55
H AR BRER ST MG L DT
After the expiration of the warranty stipulated in the service contract, XAYL no longer

provides any warranty services for the software ofthe equipment in the energy storage system, and
is exempt from legal liability and compensation liability.

3 FfRVEE Warranty scope
3.1 FAARTEE A KI#4 Equipment covered by warranty scope

XAYLF AR ELFE: A RE It RS (B A S48 N ST S RAHLA 3B B K
A% . BMSZEEME) . MRS (PCS) . HEAZERMVTIR), FMKEERMU), EMS(
&), SCADA  (£i&H). BT ORIV B LA SE J7 SE BRI SR 15 2% T
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XAYL's warranty scope covers: Battery energy storage system (including air conditioner and
liquid cooling unit in container, fire protection system and fire extinguishing system, BMS and
other components), power conversion system (PCS), medium voltage transformer (MVTR), ring
main unit (RMU), EMS (if applicable), SCADA (if applicable). The specific warranty scope is
subject to the equipment actually purchased by the buyer.

3.2 EFRVEE A K4 Equipment not covered by warranty scope

DU & AEXAYLBU RGN, BFE IR SE | 56« = TH | kK
2z EEEAS . RUEM (R . SRR/ FRIMAEAUMGT T o SRR/ FRIRE A N S R
VSR B A

The following devices/components are not covered by XAYL’s warranty scope, including
battery cluster racks, installation accessories, installation tools, fuses,SPD, air filters (cotton),

container/battery cabinet mechanical components, container/battery cabinet accessories such as
internal cables, emergency stop button and sealing strip, etc.

4 FifRARS Warranty service
4.1 FRAMR AR RARS Warranty services during the warranty period
4.1.1 ZFEZF Remote support

F AT AR bR, XAYL S8R SR AT WD S HE A AR 5 o 7R ORIN A
I EER, WP RGN T
Users can report faults via email, and XAYL provides initial troubleshooting and guidance via

remote support. According to the requirements of the owner, the system software can be upgraded
for free during the warranty period.

4.1.2 G F4EE/FE#H Free repair or replace

FERORIAPY, 7 i P9 2% A DRl AN R B T AN 24T A 2B B R B I 315 [ 0 E 1Y
FIHERRNT, XAYLEE O KB B o 4 EIR T80, B s & ilf .

During the warranty period, if any part of the product is damaged due to ill manufacturing or
improper design or fails to meet the targets specified in the contract, XAYL will repair or replace
the parts as above for the buyer for free until the equipment fault is resolved.

4.1.3 B FF Local support

AR N 124 /N IRIRL,  BIEKEL 5 DRUELE 48 /NI P figf i ) BB 2R e it
PR — Mtz Y o

After-sales service personnel respond within 24 hours, and ensure that the problem is solved within
48 hours after arriving the site or the system fault level is reduced to a general fault.

4.1.4 'B23ZFF Emergency support

ST E NS INGE, B ORAE S MR O T PRI S ATAL R, AR I o 55 0P Aty 5 SRR A
AR SR « =k CREO B, 27 RS RIRIEREAELAIR S, —%bE O™
H) W, ARSI TR .

The seller will formulate emergency proposals to ensure rapid response and treatment under
various circumstances, and provide different emergency proposals according to the evaluation

3
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results of the fault levels. The seller will provide all- weather remote online technical ~ guidance
for level 3 fault (slight), and provide emergency on-site support service for level 1 fault (serious).

RA-1 WPmEL LN S

Table 4-1 Fault levels and emergency proposals

PSSR 7E X INASSES
Fault levels Definitions Emergency proposals
B NUORY, T SCRE S A Hh [ BA /5 1] 22 i

A, DUoG AL, 24 /NN AR TS B

JUJER b 3 W e o e ol ZE iR Ab B R o B

M55 N 2 BIIA I J5 IR UEALE 24 /NI /48 /SIS N i
.y R G5 PLE™ B TR ) R SR 22 G W PR ] PR 21— B 2 Y
e N Emergency shutdown protection, remote  support
(" =) o and local team/international travel coordination,

Level 1 System shutdown or priority replace the parts,contact the owner if the
(Serious) serious security risks engin@er cannot arrive at the site within 24‘h0urs to
negotiate and make the fastest travel handling plan.
After the service personnel arrive at the site to
ensure to solve the problem or reduce the system
fault level to level 2 (general) within 24 hours
/48hours
_ S ERIHRE SRR PCS %% .- _ .
gy PRGOS M s s M A, 72 NP 5T
(—f0 e Sefttilm s 7 %
Level 2 Partial function failure (e.g.
eve PCS efficiency decreased by Rempte suppqrt team and local team wo.rk toggth@r to
(General) 20%) repair or provide temporary power solutions within 72

hours

g PHOVREEREE oo, ke, 48, R

(60 g)ﬁasmoefejﬁgfg tion or Ho
Level3 slieht alarm (sug h as SOC Remote support to adjust parameters, submit operation
(Slight) de%ia tion) guidance, closed loop. within 48 hours.

4.1.5 &4t Spare parts supply

FERGRIVIBR Y, XAYL SO ORI 55 (& & AL, ARYEI H A B4R e i il
PEIE R &, A DR S BB A A o AT

During the warranty period, XAYL's warranty service includes the supply of spare parts,
providing sufficient commissioning spare parts and after-sales spare parts according to the project
capacity to ensure the quality and compatibility of replacement parts.

4.2 dEFLRIRSS WA Non-warranty service content
W () ShEREE RS TAEAE T RIS N2 .

The routine operation and maintenance works of the site (electrical station) are not parts of

4
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the warranty service.

4.3 )5 R After-sales service
TERARIHBR #h, XAYL ml$efitEE GRS, FHEIXAYL &5 3044

Outside the warranty period, XAYL can provide after-sales service, as detailed in the
XAYL After-Sales document.

5 FARFR#] Warranty limit
5.1 BRI Storage limit

K 5-1 AFhifi PR

FAERY 0~3 H IWoBE W O % . SOC JuH: 20%-50%
TR 3~6 A -20°C-45°C SOC fiH: 20%-50%
W8 E E &
59C~35°C
N IR B I SAT W .
P SOH flat (R
G
0 100%
30 99.80%
60 99.60%
. 20 99.40%
Enprime-C 120
99.20%
150 99. 10%
180 98.90%

Table 5-1 Storage limits

Storage period for 0~3 months

Ambient temperature condition: -20°C~45°C SOC range: 20%~50%
Storage period for 3~6 months

Ambient temperature condition: 5°C~35°C
SOC range: 20%~50%




MHHER: W

From shipping date to actual

Product model SAT date SOH energy retention rate
(Days)
0
100%
30
99.80%
60 99.60%
) 20 99.40%
Enprime-C 120
99.20%
150 99.10%
180 98.90%

Bk ST LR BE 7 il B B DRLE AN 2 Rk A IR T e 1 U 2R AN T RS )
e, KRR ARG B o BRLJE SAT FI, N AR AT — R SE B R TR R
W, [BIFEARS SOC i£5]30% VAL AT, WARAAE S, NA=H 3Tk
SERERIE SR BAES,  BIFE RS SOC L5 30%LL E.

Note: The Buyer shall accept that the capacity of the energy storage product will decay
irreversibly due to improper transportation and long time  storage, and the
Buyer shall provide power to the product as soon as possible. After power-on and
before SAT, it is necessary to perform a complete full charge and discharge cycle for the
energy storage product, and store it after recharge the system until the SOC reaches more than 30%.
If the storage time is too long, a complete full and discharge cycle should be performed every
three months, and recharge the system until the SOC reaches more than 30%.

5.2 HE#BEZHRBRF] Limitations of daily operating conditions

FEARATIE LT, Wk W EREAS I LU IR . NG LUK TARPR IR DR HIg T 3
CIARAR DR e AR, e AR OB HITH P — A SE S &4 H
I H &2 AR A FER S BES . (D - PMHLERZAEL-EA=1 (7300 4
ARSI SEBEAEIR o (i) DOD 2 AN 95%.

Under no circumstances shall the equipment be operated beyond the following limitations: it
shall not operate at a power greater than the rated power; When charging and discharging at rated
power, the equipment shall not exceed: (i) average one (1) equivalent cycle per single calendar
day; Maximum no more than two (2) equivalent full cycles per single calendar day; (ii)

Maximum no more than seven thirty (730) or equivalent full cycles per a single calendar year. (iii)
DOD not exceeding 95% at most.

5.3 SOH FR#] SOH limit

AL ERAFER (SOH) KT 70%M, f#EE RFISATIEREM L2 TBIAIRIE, XAYL K EH
PP IR
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When the energy retention rate (SOH) is below 70%, the operational performance and
safety of the energy storage system cannot be guaranteed, and XAYL will re-evaluate the warranty.

6 FRAMEML Exclusions
ARFARANR G R ST FA 5 S pE et e A 2, BFEEAIR T

This warranty does not cover any defect or performance deficiency caused by any of the
following events including but not limited to:

1) SEJ7 AR AR YR S2 77 HR At 1 150 BH /48 B /T /R B8 RO P S B R & AT s . AF
fii v ede . BOE . R A MIEE4EY, SR, KT NS SR AR
Buyer fails to transport, storage, install, configure, operate, use and maintain the products  or

equipment in strict accordance with the instructions/guidelines/manuals/specifications/
nameplates provided by the Seller, the Buyer shall provide supporting materials when necessary;

2) X ERAE L M L B TR, B A A R Al A T B Tk M

Misuse, abuse, neglect with respect to the products or devices, or the products or devices are
exposed to hazardous or corrosive substances;

3) RESLTT A VER], RE7 BB 8 ST S ]2 2 A 7 L A% ) e 225

Without written permission from the Seller, remove or re-installation at any location other than
the physical location in which it was originally installed by the Seller;

4) HTETRA . BAEA M EMUERIR, G XAYL b ifEe R s RO
[LERY

Large-scale damage of XAYL battery energy storage system hardware or data due to buyer's
negligence, improper operation or intentional destruction;

5) RESLTTHMEVERS, K758 B BOBE S =J7 0 77 bt B s g T 4ES B o

The products or devices are repaired or altered by the Buyer or a third party invited by the
Buyer without written permission from the Seller;

6) SETAHRIE. EEEEAT

Improper transportation, unloading or storage by the Buyer;

7Y SEJT AT 1 Y B b

The Buyer fails to comply with applicable laws or standards;

8) KT ARMSHEH ] fam . B BRI EAE,

The Buyer fails to comply with applicable product instruction, guidelines, warnings or technical

specification, etc,

9) AT PR A EA B AR G 5 A IR i BB S AR

Damage to the products or devices triggered by the components or systems supplied by others;
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10) HFERSH TRRERE, SEECRBEREZRFER . SRsir,;

Due to the engineering quality of the connector, the AC or DC connector is broken,

damaged or damaged;
11) 75 Bt i i) A EL#28 F SR e R
System damage directly caused by buyer's infrastructure problems;

12) Wi AN PUOFEE, AR E, KK, LS,

Generally recognized force majeure events, such as natural disasters, fires, war, etc.;
13) HH A . R F AR AR ] AR R R 0 25

Conditions exceeding voltage, wind, snow load specifications and any other operating

specifications;
14) YRR . RRASAAE L RIS R
Power surges, telecommunication failures, grid outages or voltage spikes;
15) NP 2R s sl 4t
Damage caused by human factors or biological activities;
15) ANGAME i BB 1E B AT BRI (AP BREE) 5

Defects that do not affect the normal operation of the product or equipment (such as

appearance defects);

16) IS

Fair wear and tear;

17) 77 A BB P A SRR BRAFBIEIRIS IR

The serial number of the product or equipment has been changed, manipulated or cannot be
clearly identified;

19 fE77 i R AR T, IBIXAYL A% sl OB AR, RN RECE S i,
RAEEHER % 2RSS

Failure to take corrective measures in time after receiving safety tips or rectification notices
from XAYL during the use of the product, and failure to eliminate safety risks;

20 SET7 A RIRAE S B H 218 XAYL SO BRI 1T 88 o g AR fR 42
S RSB H -

Buyer Company has not paid XAYL any warranty extension or renewal fee specified in the
Supply Agreement/Purchase Order prior to the expiration date ofthe fee.

7 & ¥ ik Equipment assignment
FAEMRERME LT E AR, BEAFES =T %m N HELTHeBmAR, #%

8
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A7 PR S OR AT DA 8 M0 AR B0 20 e L 45 AR AT SRV (K AR B0 i BB % T

This limited warranty is subject to Buyer's exclusive interest and there are no third party
beneficiaries. However, with Seller's prior written consent, this limited warranty may be
transferred in whole but not in part to any permitted successor or owner of the product or

equipment.

8 &I Claim

RS R R RE Ry, KT

If Buyer insists on initiating warranty claim proceedings, Buyer must:

(a) FERTINEIHE S 30 KA LA UE MXAYL;

Notify XAYL in writing within 30 days of the detection ofthe fault;

(b) FOLRGFAIS |« AR A . A XAYL FREEsRI T . WUR
#HIcIT 8

Provide the system serial number, installation details, and problem description. Must
include photos, videos and equipment operation data as required by XAYL;

(c) FUVFXAYL BRARAUARSS P e K5 T H b % o AR XAYL (SR, st
PHEX BB XAYL &5 RS H O TR .

XAYL or authorized service providers are allowed to inspect the equipment at the Buyer's
project site. According to XAYL's requirements, the faulty parts are shipped to an authorized

XAYL after-sales service center for testing.
(d) RTWMPERTAEINE,  PORTTHFERAR] Jy.

Liability determination for failure shall be subject to mutual approval by both parties.
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