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1 & X Definitions

1) ki 157 SIS AT X8k

Site: the area where the product is operated;

2) K75/ F R b /B XXXX

Buyer/User/Owner/Customer/Client: XXXX;

3) 77 MR /MG R M IR BV R A IR A F], U ke 22 9% A

Seller/Vendor/Manufacturer:Xiong’an Yingli Energy Technology co.ltd, hereinafter referred to as "XAYL";

4) FRARARR: $RE T P TR P SOEE R LN KA, R4t % 2%
YA T e 55 (R HIRR 5

Warranty period: the period of time that warrant free repair and replacement services in
case of defects occurred under normal operation that has followed user manual and technical

agreement.
5) PR 157 BT A G A%, BEAEBOR M UCHUE B 564 IE W 1847

Product warranty: Product are free from defects and nonconformity and can operate

normally under the conditions specified in the technical agreement;

6) X i HL it A B IR AL A R BRI A s

Degradation: the process or status of degrading of battery capacity;

7) SOC: State Of Charge, TR I & M A HARA, BIEMYEI A =5 Bt KT HH
MamEZ, LA RN,

SOC: State Of Charge, the charging state of the equipment, that is, the ratio of the

current capacity of the battery to the maximum available current capacity of the battery,

expressed as a percentage;
8) SOH: State of Health, #53¢#& B BN, BV ALt =4 1 B BERAE B BT aa RS
e, PLE 2 HERR:

SOH: State of Health, the health state of the equipment, that is, the ratio of the current

health state of the battery to its initial state, expressed as a percentage;

O) FRERTUHR: $i5 A2 7E 78 FEL m0 s e 0 8] v iy A\ i 80 2% O BIE T3
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Rated power: the rated power input or output of the equipment during charging or

discharging procedure.

2 [&R{&EA Warranty period

2.1 FRfRE HEA Warranty commencement date

DU HERRDNME: &) E= ) ANMH: 8 GD E7 Rl & e
i SAT B H ;8 Gii) & R E i HeAt H 35

The following date shall come first: (i) three (3) months after the equipment is shipped;
Or (i1) the date of completion of the SAT for the equipment as confirmed in writing by Buyer;

Or (iii) such other date as may be specified in the contract.

2.2 FEmmirE R RHEAFR Product standard warranty period

2% 2-1 B R HARR

Table 2-1 Standard warranty period

FEERER TR IARHARR
Product name Standard warranty period

FEItERER S 58

Battery Energy Storage System 5 Years
PCS B PCS FREEIRRIE—AW (ZIEF) SE

PCS or PCS MVTR RMU skid (if applicable) 5 Years
EMS (EIER) ST

EMS (if applicable) 5 Years
SCADA (FIER) 5

SCADA (if applicable) 5 Years

2.3 [R{RIE KPR 55 Extended warranty service

FERRERR ORIIAE AT, SRR SRRE K IR 95 5 XAYL 22318 (0 iR 55 & [F) B AE
KIVERIMRS G o 5 RSN B R TG AR50, BN, S5 MRt
MR B EGRAESETT Pl o R L, BRI L L 5E SCRIIT 4R H 4R EESE LR .
A, S AN SR AR AZ AR 55
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Prior to the end of the standard warranty period, the buyer may purchase an extended

warranty service to sign a new service contract with XAYL or extend an
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existing service contract. The extended warranty period and price are subject to
storage/operating conditions and, if necessary, the Buyer shall provide the necessary
information for evaluation by the Seller. In principle, the entire warranty period
continues from the commencement date defined above. Otherwise, warranty service is not
provided at the time of purchase.

2.4 H1E %% Disclaimer

FERRSS & R E B OREIT Ja . XAYLA B AE 22 Gt N e it S ARt Of
W55, IR SRR £ DT
After the expiration of the warranty stipulated in the service contract, XAYL no longer

provides any warranty services for the software of the equipment in the energy storage system,
and 1s exempt from legal liability and compensation liability.

3 [F{RJEEl Warranty scope

3.1 FRARSEEARY& & Equipment covered by warranty scope

XAYLF ORI 4. ik iERe iith R4 (B S 38 N A A LA « THDI
JORKZSE « BMS  28ifF) HEFRARS (PCS)  FEALEHMVTR), M RHE
(RMU), EMS (&), SCADA (&) « EARR ARG B DL 7 S2 bRl SE R %45 N
1.

XAYL's warranty scope covers: Battery energy storage system (including air conditioner
and liquid cooling unit in container, fire protection system and fire extinguishing
system, BMS and other components), power conversion system (PCS), medium voltage
transformer (MVTR), ring main unit (RMU), EMS (if applicable), SCADA (if applicable).
The specific warranty scope is subject to the equipment actually purchased by the buyer.

3.2 EEFIRSE BN AYIZ % Equipment not covered by warranty scope

LU S ABAEANTE XAYLBURGHE N, BLAERIELE | Mt o 2T A |
TRIG 22 | WERRAS o LUEM (RR) | SEREAE/AIAE LB | SRAR/ ARV AR A
AR L ST B A

The following devices/components are not covered by XAYL’s warranty scope,

including battery cluster racks, installation accessories, installation tools, fuses,
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SPD, air filters (cotton), container/battery cabinet mechanical components,
container/battery cabinet accessories such as internal cables, emergency stop button and
sealing strip, etc.

4 [FR{&BRSS Warranty service

4.1 FRREABR A HY B4R BR 5% Warranty services during the warranty period

4.1.1 I#2 X #F Remote support

F P Rr A I A iebe,  XAYL G A SO AT M e HE A48 5 o 72
TRITNARIENE 2R, AT R 90 R TR
Users can report faults via email, and XAYL provides initial troubleshooting and

guidance via remote support. According to the requirements of the owner, the system software
can be upgraded for free during the warranty period.

4.1.2 R ERHE(E/FEH#k Free repair or replace

TERRIAA, 7= A3 DR 3 AN B BT AS 24T &k AR PR 5K REIR 21 A [
E S TFEARE, XAYL N SE B sl B 4 B 54,  H 2 M i & =

During the warranty period, if any part of the product is damaged due to ill
manufacturing or improper design or fails to meet the targets specified in the contract, XAYL

will repair or replace the parts as above for the buyer for free until the equipment fault is
resolved.

4.1.3 1A +F Local support

B IRST N 51 24 /N AR, BRI JE DR UECE 48 /NI PN A R 7] R EORE 2% St i
B 2 ] PR B — Mt P 2 A

After-sales service personnel respond within 24 hours, and ensure that the problem

is solved within 48 hours after arriving the site or the system fault level is reduced to a general
fault.
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4.1.4 B A #F Emergency support

SITHE N SINGE,  BAORAE S AN E O T P S AT AL PR, AR o <5 4 DA 4
PR PN BME « =gl R B, L7RMESRBETEREELERTE S,
—gulibE GUED I, REERTISF RS

The seller will formulate emergency proposals to ensure rapid response and
treatment under various circumstances, and provide different emergency proposals according
to the evaluation results of the fault levels. The seller will provide all- weather remote online

technical guidance for level 3 fault (slight), and provide emergency on-site support

service for level 1 fault (serious).
K 4-1 TEEE R BB TS

Table 4-1 Fault levels and emergency proposals

LR EX IESJES
Fault levels Definitions Emergency proposals
BRURHUR, SRR SRR S A A/

w5 E R ], AR B AR AT, 24 /N
P T FRIT TG AR 37 I B ol = VI i
Heihill 2 B PO ZE AR AL BRI o B S RS
N G BIE I J5 PRAETE 24 /NS /48 /N
PN i o I RS 2R 4 R 2 BRI B —
FECH IR 2 N

Emergency shutdown protection, remote

support and local team/international travel

coordination, priority replace the parts,

— 4
% N . N contact the owner if the engineer cannot
(mE ) RAEHETER A | o
Level | Bk arrive at the site within 24 hours to
eve S8
. negotiate and make the fastest travel
(Serious) System shutdown or
serious handling plan. After the service personnel

security risks arrive at the site to ensure to solve the

problem or reduce the system fault level

to level 2 (general) within 24 hours /48
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hours.
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SIS S5 AR SFFRIAFOASBEABA G, 72/)NE

— (ANPCSRERPE20%) RiESaR IR HES 2,

(—R) Partial function failure Remote support team and local team work
Level 2 (e.g. PCS efficiency together to repair or provide temporary
(General) decreased by 20%) power solutions within 72 hours

_ SURENRENMSE TiESOSRRsE, HXRHER, 48

=% (AISOCHR) INEPITIER,

/—
(56:0) Parameter exception or slight ~ Remote support to adjust parameters,
Level 3

‘ alarm submit operation guidance, closed loop
(Slight)

(such as SOC deviation) within 48 hours.

4.1.5 F 144N Spare parts supply

FEFORIIBR N, XAYL SR DR Ak 55 B & AU, RGBT H AR BRI 2 vs i
VR F B R &, B DR B ) o A e 1

During the warranty period, XAYL's warranty service includes the supply of spare parts,
providing sufficient commissioning spare parts and after-sales spare parts according to the
project capacity to ensure the quality and compatibility of replacement parts.

4.2 IEFIRBR 55 A A Non-warranty service content

by () e E s E TAEAE T RIS A A

The routine operation and maintenance works of the site (electrical station) are not parts
of the warranty service.

4.3 EF RS After-sales service
EFRIR AN, XAYL fJ R 5 ks, 1 W XAYL 5 34

Outside the warranty period, XAYL can provide after-sales service, as detailed in the

XAYL After-Sales document.

5 FA&BR Warranty limit

5.1 Fi#PR I Storage limit

R 5-1 174k PR
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ZhEEHEE 0~3 B IRERESM: -20°C~45°C  SOC SBE: 20%-50%
TFHEEER 3~6 B INEEESRME: 5°C~35°C SOCIBE: 20%-50%

MAESRSIERISERR SAT RJ[E]

PSS SOH RER{RIFE

(X)

0 100%

30 99.80%

60 99.60%
Enprime-C 90 99.40%

120 99.20%

150 99.10%

180 98.90%

Table 5-1 Storage limits

Storage period for 0~3 months

Ambient temperature condition: -20°C~45°C SOC range: 20%~50%

Storage period for 3~6 months

Ambient temperature condition: 5°C~35°C SOC range: 20%~50%

From shipping date to actual

Product model SAT date SOH energy retention rate
(Days)
0 100%
30 99.80%
60 99.60%
Enprime-C 90 99.40%
120 99.20%
150 99.10%
180 98.90%

ik KT NS AE HE T i B A 2 DS B AN 24 R A IR ] T R AR A T R
e, SKJ7 RN PRG =i B o S SAT BT, 75 B0l e r= i i AT — IR 58 B IR
TR,  BIFE RS SOC iLH] 30% LA EJa b T4,  WARAEHE K, MAg=
AT PGS B e AR, BIFE RS SOC L E 30%L .
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Note: The Buyer shall accept that the capacity of the energy storage product will decay
irreversibly due to improper transportation and long time storage, and the Buyer shall
provide power to the product as soon as possible. After power-on and before SAT, it is
necessary to perform a complete full charge and discharge cycle for the energy storage
product, and store it after recharge the system until the SOC reaches more than 30%. If
the storage time is too long, a complete full and discharge cycle should be performed every
three months, and recharge the system until the SOC reaches more than 30%.

5.2 HE#1EZHRIBREI Limitations of daily operating conditions

FEARRMEO T, W& RBRIEATTEE LN RG] AR UK TR RN R EiE
s HLABRFRIIA S RORIT, R R AR ()R FL FF3— (1) 20
Wy BAHIH&RZ ASESHONERREEBES:  GD B PHIERZ AT
tE=1 (7300 DEAHSER SRR, . (i) DOD 2 AN 95%.

Under no circumstances shall the equipment be operated beyond the following
limitations: it shall not operate at a power greater than the rated power; When
charging and discharging at rated power, the equipment shall not exceed: (i) average one (1)
equivalent cycle per single calendar day; Maximum no more than two (2) equivalent full

cycles per single calendar day; (i) Maximum no more than seven thirty (730) or equivalent
full cycles per a single calendar year. (iii) DOD not exceeding 95% at most.

5.3 SOH PRl SOH limit

HREEREFR (SOH) kT 70%M, fEfERGISTIEREM L& TIERIE, XAYL
s FEBT DA 5 O o

When the energy retention rate (SOH) is below 70%, the operational
performance and safety of the energy storage system cannot be guaranteed, and XAYL

will re-evaluate the warranty.

6 FRIMB R Exclusions
KR ARA G R SR 5 A pE e e A 2, AIEEAR T

This warranty does not cover any defect or performance deficiency caused by
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any of the following events including but not limited to:

1) SEJ7 A AR S J7 B AR 1 U8 B /4 BT R RS 7 i B 4% AT IS B
fifig « 2 . E . BAE A MIEEYE,  BER, ST N EE IR AIE A
ks

Buyer fails to transport, storage, install, configure, operate, use and maintain the
products or equipment in strict accordance with the instructions/ guidelines/ manuals/

specifications/ nameplates provided by the Seller, the Buyer shall provide supporting

materials when necessary;
2) X BB AR L W L B TR, B R A T B
Yol ;

Misuse, abuse, neglect with respect to the products or devices, or the products or devices

are exposed to hazardous or corrosive substances;
3) RELTTHIVERT, K7 b B T2 7 e A7) 22 2B i) o B A% Bl B T 222
Without written permission from the Seller, remove or re-installation at any location

other than the physical location in which it was originally installed by the Seller;

4 T KT ER  BAEAREHCEBIR, ER XAYL A RE RS s
IR AEATIA

Large-scale damage of XAYL battery energy storage system hardware or data due to
buyer's negligence, improper operation or intentional destruction;

5) RELT7HmVEnS, KI5 8 B BT 5 = J7 07 ih B & AT 4EE BUE 2

The products or devices are repaired or altered by the Buyer or a third party invited by
the Buyer without written permission from the Seller;

6) SEF AN YRS K « EER B AT s

Improper transportation, unloading or storage by the Buyer;

7) K7 A ST I A BbRAE 5

The Buyer fails to comply with applicable laws or standards;
8) KT A G~ i i o FeF . B EEARIIEESE

The Buyer fails to comply with applicable product instruction, guidelines,

warnings or technical specification, etc.;

10
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9) F 75 (L AR A B AR 48 51 7 il BRABE - 450 5

Damage to the products or devices triggered by the components or systems

supplied by others;
10) I A LA P E M, SECTREERER SR BUREEE

Due to the engineering quality of the connector, the AC or DC connector is broken,

damaged or damaged;
1) SEJ7 kAt v it 1) 8 EL 4% 38 B ) AR G400 5
System damage directly caused by buyer's infrastructure problems;
12) FEm NI HSEME, mERKE, KK, LA
Generally recognized force majeure events, such as natural disasters, fires, war, etc.;
13) HH S X T G AR A ] I R R A (10 2% F 5

Conditions exceeding voltage, wind, snow load specifications and any other

operating specifications;
14) FEUEVIRVA RS | F X o T R A
Power surges, telecommunication failures, grid outages or voltage spikes;
15) Ny BRI 3R BRA D 23 400 35
Damage caused by human factors or biological activities;
15) ANGEIR 7 i BB A 1B W38 4T B SR B (A0 A UL SR K
Defects that do not affect the normal operation of the product or equipment (such as

appearance defects);

16) IEH B4R

Fair wear and tear;

17) PO P S B 1R BOTC TR MR

The serial number of the product or equipment has been changed, manipulated or cannot
be clearly identified,

19 fE/ A S R, I8 XAYL M2 e3on s BoB R n, RN RIBUE
i, RBEH R LA FR R

Failure to take corrective measures in time after receiving safety tips or

rectification notices from XAYL during the use of the product, and failure to eliminate

safety risks;

20 SEJ5 o " ARAE B F B H 200 1) XAYL SCATEERIEMSRIETT 5 B

1
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FE AT R ABSE ] Bl 8 H 2 1

Buyer Company has not paid XAYL any warranty extension or renewal fee specified in
the Supply Agreement/Purchase Order prior to the expiration date of the fee.

7 1% %51t Equipment assignment
EAMRBURMNE LT AN, HAFESR=T7 %A « (HEST7 S A5H[F
B %A IR OR T DA BRI AR S Lk 5 AR Fo VR A 4K AR B i BB O T

This limited warranty is subject to Buyer's exclusive interest and there are no third party
beneficiaries. However, with Seller's prior written consent, this limited warranty may be
transferred in whole but not in part to any permitted successor or owner of the product or
equipment.

8 ZIE Claim

USRS R R IR R WAy, KT 20

If Buyer insists on initiating warranty claim proceedings, Buyer must:

(a) FERCINZHFT S 30 KA LA R AGE A XAYL:

Notify XAYL in writing within 30 days of the detection of the fault;

(b) SRERGFHIS AT BRE o DO E XAYL FrEsRiit A
MBI e 26 3847 25

Provide the system serial number, installation details, and problem description. Must
include photos, videos and equipment operation data as required by XAYL;

(c) Fo¥F XAYL BB S5 R £ K05 0 H i i B e 2 » AR#E XAYL 2K, 5
R Az Ik B AL XAYL &5 R4 Ot AT kil .

XAYL or authorized service providers are allowed to inspect the equipment at the
Buyer's project site. According to XAYL's requirements, the faulty parts are shipped to an
authorized XAYL after-sales service center for testing.

(d) KT HPRAIEINE,  PAXUTIEFHA AT i

Liability determination for failure shall be subject to mutual approval by both parties.

12
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